
About Us
VA Central Iowa Health Care System 

(VACIHCS) includes the medical center and 
five Community Based Outpatient Clinics. 
(CBOCs). VACIHCS employs over 1400 people 
who serve approximately 30,000 Veterans from 
more than 40 counties in Central Iowa and 
Northern Missouri. We provide a wide variety 
of services through inpatient, outpatient and 
support programs.

A Veteran’s eligibility for care is based on 
eligibility laws passed by Congress to ensure 
medical care is provided to service-connected 
Veterans and to limited income Veterans.  
VACIHCS is also the designated Federal 
Coordinating Center for National Disaster 
Medical System activity in Central Iowa. 

VA Central Iowa Health 
Care System

3600 30th Street
Des Moines, IA 50310

1-515-699-5999

Our mission is to honor America’s 
Veterans by providing exceptional 

health care that improves 
their health and well-being.

Specialized programs offered at 
the medical center include:
• Full Range of Mental Health    

Programs 
• Oncology 
• Chronic disease management
• Pain Management and Alternative 
• Therapies
• Prosthetics
• Visual impairment services
• Traumatic brain injury screening
• Women’s health program 
• Home based primary care
• Homeless Veterans program
• Telehealth Care
• Military sexual trauma counseling
• Dental
• Many other programs to serve Veteran 

needs

Community Based Outpatient 
Clinics (CBOCs):  Enhancing access 
to VA care, the health care system 
includes five clinics.

Caroll CBOC
311 S. Clark St.
Carroll, Ia  51401
(712) 794-6780

Knoxville CBOC
1515  W. Pleasant St.
Knoxville, Ia   50138
(641) 828-5019

Ft. Dodge CBOC
2419 Second Ave. N.
Ft. Dodge, Ia  50501
(5-5) 576-2235

Marshalltown CBOC
101 Iowa Ave. W.
Marshalltown, Ia  50518
(641) 754-6700

Mason City CBOC
520 S. Pierce
Mason City, Ia  50401
(641) 421-8077


